Vincent M. Sugeni
7768 Pleasant Lane
Ypsilanti, MI 48197
April 4, 2012

Karen Gorman

Deputy Chief, Disclosure Unit

U.5., Office of Special Counsel

1730 M Street, N.W., Suite 300
Washingion, D. C. 20036-4505

Dear Karen,

Thanks again for your time, patience and effort in addressing safety issues and
improprieties with Detroit Tower and the Agency. The following is offered as a response

to the supplemental information received on DI-08-2777/3138 and DI-11-0165.

The January and February 2012 memorandums both discuss a software update for
recovering and comparing wind information.” The sofiware deployment was to take place

January 2012. To my knowledge this has not occurred.

Both memorandoms discuss the implementation of a verbiage change to the FWA4 SID.
This was to take place on February 27, 2012, On February 28, 2012, Mr. Ron Bazman
put a memorandwn in the tower Read and Initial binder cancelling the publication of said
changes. (Attachment 1}

I received an email where My, Bazman 18 exchanging information with who I am
assuming is a pilot with one of the airlines. (Attachment 2) The pilot did not agree with
the change due to safety issues. They go on to discuss a chart update, not a verbiage

change, to the SID.

This exchenge of information was to have taken place approximately four (4) years ago.
I was involved in numerous discussions with Mr. Bazman over this issue and was fold

that this was going to take place. Apparently it did not. For if it had and we had the



el

instead of just

This is just ancther example of Mr. Bazman’s incompetence.,

Respectfully and Sincerely,

Vincent M., Sugent
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From: Ronald D). Bazman, Support Manager, DTW ATCT

Prepared by: Rounsld D, Bazman, 734-953-5050

Subject: Changes to FWA 4 51D Cancelled

Because of last minute objections by Cleveland Center citing human factor issues and possible
confusion between the wording and the procedure graphic, the NOTAM changes modifying the
Dieparture Rowte Desoription of the FWA 4 SH2 were not published as previously agreed. Ploase
coniinue o clear aiveraf as vou were prior 1o the notification of the NOTAM publication. We are
working with ZOB, Flight Procedures, Flight Standards, and the Service Area wowards other
solulions. : ‘

Please advise if vou have any questions,
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Suiyiech PAMA 4 SID - OTW to VG Tasus

i need o cail upon youwr expertise and the expertise of mainiine/subsidiary chief pilots to help us assess sk to a
possibie change of 2 DTW Standard Instrument Departure,

Ag background, around 2007 and bafore, DTW participated with the alfines and affected ARTCCs on a project

called MASE, short for Midwest Airspace Enhancemeani. The scope of the project was to enhance traffic
efficiency in Cleveland and Detroit TRACON airspace arsas as wali s in high-afitude ARTCC airspace.
However, in cartain aspects, the efficiencies mandaied by the project were iost for some short haul routes out of

Detroit. Flights to CVG, CMH, and LEX are among the destinglions that are affected.

i addressing operationsl efficiencies for CVG departures, DTW has looked at numerous ways of streamilining our
clearance delivery process while still providing an efficient route. The following are sample flights to CVG as filed

by the carrier indicated:
As reference, the DEBAR? s charted as:

As you can see, the point io point navigation eguipment for the fiighis above allow the aircraft to pick-up the
DEBAR2 at DEBAR, having come directly from ILUIE intersection in the filed cdlearance. However, in approving
this clearance, the tower cannot utiize the PDC compuler.advantages and must deliver a verbal clearance fo
ensure the crossing restrictions cordained in the FWA 4 SiD are racaived by the crew. For vour referencs, the

FWiA 4 iz charled as:

If the FWA 4 is assigned, e crossing clearances will be delivered via PDC. However, in doing so, the aircrafl is
forced to fiy to FWA as the Departure Route Description mandates and the graphic depicts with the solid line
between LIE and FWA. Chviously, assigning the FWA 4 is & waste of flying miles if flown as depicted. [
assigned, only the ARTCU can short-cut the aircraft to CVG when it is already enroute.

UTW has proposed a maodification to the FWA 4 Departure Route Description to read as follows:

TAKE-OFF ALL RUNWAYS: Ciimb via assigned heading for radar vectors to join assigned routs. When
the ATC assigned aitituds Is at or above 5,000 feet, cross DXO 10 DME arc at or above 5,000 feet for nolse
abatement. ¥ unable to comply, advise ATC prior to depariure. Expect clearance o filed aliitude / flight

tevel Ter {10) minutes afler deparivre,

the FWA RO71 to FWA YORTAC"

e were originaily going to issue a NOTAN with this change, and i would be made permanent through due
process publication oycles. Howsver, safety concems were brought 10 our attentlon by Cleveland Canter. These
concerns were discussed with Cleveland Center and personnel from auwr Flight Procedures and Flight Standards
offices. Brought fo issue is the new wording may conflict with the graphic interpretation by the pilots, the fact that
the aircraft FMS may have to be manually modified to efiiminats the FWA VOR/DME crossing point, and this

smodification would only iake place i the pliots recognized the change,

As we assess the risk involved in the change, both from a NOTAM issuing the change, and for a permanart



chienge, could your personnsl, both malmine and subsidiary, walgh it on ihe folfowing guesiions

o [ines a change in the Depariure Foute Descrption (noted above) conflict with the graphic i we clear the
ailroraft via the FWA 4 then as filed using that new description?

e Are thers any human factor issues in the cockp# that would lead to misinterpretation of Al Traffic’s
expeciations once ihe gircraft reached ILLIE, . uim at ILLIE direct DEBART

e Are there any FMS software issues that should be considered?

» Are thers any human factor issues in recognizing the route expectation and ensuring the FMS is

~ programmed accurately?

s Are there any anticipaied problems in issuing the change as a NOTAM and then a permanent change vs.

fssuing the change via normal publication cycles?

Our gost is to many reduced fiying miles with aufomated clearance deliver procedures because we cannof
change the FWA 4 SID for afrspace and automation issues involving muitiple ARTCCs. The wording changs
appears (o have merit in accomplishing this, but we definitely need your inpul. Any responses that your resources

can provide would be greatly appreciated.

Ag a side note, please excuse all the files thet had to be @penecﬂ 1 tried o put the graphics directly into the email
but it made the file to big to transmit.

Thanks,
BaZ

Ronald D Bazman

Support Manager

Detroit Metro Tower (DTW)
734-784-2167 (Office)
§10-923-1306 (Ceil)



